WHY PROTECT YOUR
NEW PHONE?

Peace of mind. Your phone is your connection to family,
friends, and work — we know that. Protect that connection
with the comprehensive coverage provided by the full Military
Device Protection plan. You're covered in the event of:

* Accidental damage from handling

 Screen breaks

* Loss

* Theft

 Out-of-warranty mechanical and electrical malfunction

You can also choose the level of coverage that’s right for
you. Whether that’s the insurance policy for loss and theft
only or the service contract for damage and out-of-warranty
malfunction only. See the monthly fee for all plans in the cost
overview or ask an associate for details.

UNLIMITED SCREEN BREAK
AND DAMAGE CLAIMS

Life happens. And sometimes that means broken phone
screens and other damage. With the service contract, you'll
enjoy unlimited claims for screen breaks, damage, and
extended warranty malfunction — and one less thing to
worry about.

ENROLL NOW

Enrollment in the Military Device Protection plan is available
at the time you purchase your phone, so don’t delay.

FILE A CLAIM QUICKLY
AND EASILY

Should the unexpected happen to your phone,
you'll need to file a claim with Likewize.

Visit protect.likewize.com/MobileCenter
Call 1-877-625-4893

COST OVERVIEW

Tier A B C D E
Retail Value of Device $0.00 - $250.00 - $500.00 - $1,000.00 - $1,500.00 -
(MSRP) $249.99 $499.99 $999.99 $1,499.99 $1,999.99
Monthly Fee

(Loss, Theft, Damage $5.00 $9.00 $12.00 $14.00 $16.00
& Malfunction®)

Monthly Fee

(Loss § Theft, Only™) $2.00 $2.00 $3.00 $3.00 $3.00
Monthly Fee $3.00 $7.00 $9.00 $11.00 $13.00
(Damage & Malfunction Only)

Screen Repair Deductible $29.00 $29.00 $29.00 $29.00 $29.00
All Other Damage Repalr $29.00 $40.00 $99.00 $149.00 $175.00
Deductible

Replacement Deductible $29.00 $40.00 $149.00 $249.00 $325.00
The monthly fee and deductible are based on the retail value of the covered device on the effective date. The deductible is per
incident and is non-refundable.

*Military Device Protection is a combination of an Insurance Policy and a Service Contract. The Insurance Policy covers loss and
theft. The Service Contract covers Accidental Damage from Handling and Mechanical/Electrical malfunction.

** Loss & Theft coverage may not be available in select states.

what's not covered?
Any normal wear and tear, pre-existing flaws, or cosmetic
damage is not covered.

FREQUENTLY ASKED QUESTIONS

Do | have to purchase the Military Device
Protection plan?
The plan is optional and is not required to purchase the phone

. . . ?
or activate wireless service. When am | covered?®

Coverage starts as soon as you enroll at the Exchange Mobile

Center. Coverage for out-of-warranty malfunction begins after
What's covered?

If you purchase both the service contract and the insurance

the manufacturers or Exchange Mobile Center warranty expires.

policy, you're covered for loss, theft, accidental damage
(including screen breaks), and out-of-warranty malfunction.
Military Device Protection Loss & Theft covers loss and theft
when you only purchase the insurance policy. Military Device
Protection Damage & Malfunction covers accidental damage
and out-of-warranty malfunction when you only purchase the
service contract.
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How will | be billed?

Your first monthly fee will be charged at the time of purchase
and prorated for the remainder of the month. Your full monthly
fee will then be charged to the credit card used to enroll on the
first of each subsequent month.

How many claims can | file?

Claims for screen break, all other damage, and out-of-warranty
malfunction are unlimited. You can also file up to 2 claims in any
rolling 12-month period for loss or theft. Each claim requires a
deductible payment and has a monetary limit of up to $1,999.99
depending on the device tier.

What kind of replacement wiill | receive? Is there a
warranty for repairs and replacements?

Replacements may be new or reconditioned. Reconditioned
equipment functions like new. It may have minor cosmetic flaws
and contain non-original manufacturer parts and accessories. If
the exact make and model of your device is not available, your
replacement equipment will be of like kind and quality and may be
a different color.

Each repair and replacement comes with a 90-day warranty.

Are there other fees | should know about?

Additional fees you may be charged include a claim conversion
fee if you pay the screen repair deductible and the phone has
additional damage beyond the screen or if you pay a repair
deductible and the phone has to be replaced; a non-return fee if
you don’t return your damaged or malfunctioning phone; a locked
device fee if your phone is returned with the locking mechanism
enabled; and/or a no trouble found fee if your claimed device is
provided for repair or replaced, and no trouble is found.

How do | cancel?

You can cancel at any time and for any reason by calling Likewize
at 1-877-625-4893. Any unearned monthly fee will be refunded in
accordance with applicable law.

The Military Device Protection plan is a combination of an
Insurance Policy and a Service Contract. The Insurance

Policy covers loss and theft. The Service Contract covers
Accidental Damage from Handling and Mechanical and
Electrical Malfunction (after the expiration of the manufacturer’s
warranty). You may also purchase these options separately. To
see the most current documents for the program, please visit
protect.likewize.com/MobileCenter. To purchase either offering
separately, please ask a sales associate.

Insurance Disclosures
This product may not be available in select states.

This brochure contains a summary of information regarding the
Military Device Protection plan. The policy will not cover loss
caused directly or indirectly by any of the exclusions listed in

the complete Insurance Policy. A non-refundable deductible is
applicable to each claim. PLEASE READ THE INSURANCE
POLICY CAREFULLY TO DETERMINE YOUR RIGHTS,
DUTIES AND WHAT IS AND IS NOT COVERED. To obtain the
most up-to-date coverage information and a complete Insurance
Policy, visit protect.likewize.com/MobileCenter or call
1-877-625-4893.

You are not required to purchase insurance to activate wireless
service. Exchange Mobile Center receives compensation for
the amount you pay each month for this plan. Any questions
regarding Military Device Protection should be directed to
Likewize at 1-877-625-4893.

This coverage may provide a duplicate of other sources of
coverage. Exchange Mobile Center employees are NOT
QUALIFIED or AUTHORIZED to discuss or evaluate other
sources of coverage. Contact your insurance agent to determine
if you have coverage for your wireless device under existing
insurance policies you may currently own. Your renter’s or
homeowner’s policy may provide the insurance you need.

Ask about any policy exclusions. Review your deductible and
coverage amounts to be sure they still fit your needs.

A claim for loss or theft must be reported within 60 days from
the date of the incident. You will have 60 days to provide all
information requested for claim adjudication. If you do not

take delivery of the replacement device within 60 days of

claim approval, your claim will be forfeited. This is a monthly
renewable plan and must be paid monthly basis. If you don’t pay
the monthly charge, the plan will terminate. You may cancel at
any time by calling Likewize Customer Care at 1-877-625-4893.
Any unearned monthly fee will be refunded in accordance with
applicable law.

In the state of Washington, the loss and theft insurance policy

is underwritten by Zurich American Insurance Company. In all
other states the loss and theft insurance policy is underwritten by
Universal Underwriters Insurance Company. Likewize Agency,
LLC is the licensed agent. In California, the Agent is Likewize
Agency, LLC d/b/a Likewize Insurance Agency, LLC.
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Insurance Policy for Loss and Theft Monthly
Fees and Deductibles

Tier

MILITARY DEVICE
PROTECTION PLAN.
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MILITARY DEVICE PROTECTION
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Get Unlimited
Damage Claims

Screen Break

Repairs for
only $29 each

Retail Value of Device $0.00 - $250.00 - $500.00 - $1,000.00 - $1,500.00 -
(MSRP) $249.99 $499.99 $999.99 $1,499.99 $1,999.99

Monthly Fee for the
Insurance Policy Only $2.00 $2.00 $3.00 $3.00 $3.00

Replacement Deductible $29.00 $40.00 $149.00 $249.00 $325.00

Service Contract Disclosures

This brochure contains a summary of information regarding

the Service Contract and is not a full and complete version. To
view the complete Service Contract, including all limitations and
exclusions, visit protect.likewize.com/MobileCenter.

THE SERVICE CONTRACT IS NOT A CONTRACT OF
INSURANCE.

Unless stated otherwise, the Provider of the Plan is Likewize
Device Protection, LLC, 1900 W. Kirkwood Blvd., Suite 1600C,
Southlake, TX 76092. The Administrator of the Plan is Likewize
Device Protection, LLC 1900 Kirkwood Blvd, Suite 1600C,
Southlake, TX 76092 1-866-277-6325 (TX License Number 501).

Service Contract Monthly Fees and Deductibles

Tier

Retail Value of Device $0.00 - $250.00 -
(MSRP) $249.99 $499.99

$500.00 - $1,000.00 - $1,500.00 -
$999.99 $1,499.99 $1,999.99

Monthly Fee for the $3.00 $7.00 $9.00 $11.00 $13.00

Service Contract Only

Screen Repair Deductible $29.00 $29.00 $29.00 $29.00 $29.00

All Other Damage
and Malfunction $29.00 $40.00 $99.00 $149.00 $175.00
Repair Deductible

You are not required to purchase a service contract to purchase
products or services from the Exchange Mobile Center. You
may cancel the service contract at any time by calling Likewize
Customer Care at 1-877-625-4893. Any unearned Monthly Fees
will be refunded in accordance with applicable law.
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Military Device Protection is a combination of an Insurance Policy and a Service Contract.
The Insurance Policy covers loss and theft. The Service Contract covers Accidental Damage
from Handling and Mechanical/Electrical Failure (after the manufacturer’s warranty expires).
You may also purchase these options separately. To see the most current documents for

the program, please visit protect.likewize.com/MobileCenter.
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La proteccion de equipos militares es una combinacion de una pdliza de seguro y un
contrato de servicio. La Podliza de Seguro cubre pérdida y robo. El contrato de servicio cubre
darios accidentales por manipulacion y fallas mecanicas/eléctricas (después de que expire la
garantia del fabricante). También puede comprar estas opciones por separado. Para ver los
documentos mas recientes para el programa, visite protect.likewize.com/MobileCenter.

devengada sera reembolsada de acuerdo con la ley aplicable.



